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M
NATIONAL FLOOD
INSURANCE PROGRAM @

Areas of Region 1 are in the projected path of Tropical Storm Henri. As
the risk of flooding approaches, FEMA’s National Flood Insurance

Program is standing by to assist you and your community.

Below are a number of resources available for your use. All resources may be
distributed widely with other partners in insurance, public safety, emergency
management, media, and elsewhere. Please see the attached document for a

printable version of this email.



Quick Resources

> How to Start Filing Your Claim

> How to Document Damage
> NFIP Claims Handbook

General Information on the NFIP

> Website: FloodSmart for Consumers

> Website: FloodSmart for Agents

> Handbook: NFIP Desk Reference Guide For State Insurance

Commissioners and Others

> Fact Sheet: For Real Estate Agents

Preparing for a Storm

> Website: What to Do Before a Flood

> Website: Information on Reducing/Avoiding Flood Damage

> Fact Sheet: Flood Loss Avoidance English | Spanish



https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/www.floodsmart.gov/start__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXNnGUjpLc$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8iQwX8o2Q$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/www.youtube.com/watch?v=SAAtqAIKY2I__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXNFs6TJok$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8hkO8zewg$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-05/FINAL_ClaimsHandbook_10252017.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8jS5Fl4fw$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/www.floodsmart.gov/__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXNtgtIPo0$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8hLc7ofxA$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/agents.floodsmart.gov/__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXNk1odMZ8$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8hqjhTokw$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-05/NFIPDeskReferencev18_508_V4.1.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8jj-v1HKw$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-05/NFIPDeskReferencev18_508_V4.1.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8jj-v1HKw$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-05/F-435_508_01Dec17.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8jiKel9Ug$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/www.floodsmart.gov/community__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXN326RbCQ$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8i0gHn2OQ$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/secure-web.cisco.com/1MRHmIMdLDHnfQTCvm3ls3sN9s_Zg-TiGh5Ug6ON04pmbEVXO-oRFtag0vIGRqYsqhGO3TB72nZg1_iZuhtgbraYo1GxHJNhatSGofp6snksQ4RmcoWWwtKvcIlpf9NtNo9Mz6nVhaj64iX4hQcW1R5LtFJZpYZOWVky1nPQ0z-cvKC6JBENqYWN5FTiWZlQqxIjVsWcCoUmr8Mjw3p5dLK0XEOJgYybrCSckqtFlnBIYZWCwXQ8Bqs7zQCSwdXcLL_t3K4fV8-RIe-kXH5t-2KB4h6a-KJ4gTog3BLEKa3Mv6VTdI1BOTchU-M6RUtpMJqAfUefbL_KPSLU_4jMOoJKS2I-CSXRiOG2svqqnBz-FSfxMUUbBJeLkgH3OVpfqDFxjnxeiIEUF-pRXkHA_cuitOC9PpMtkSg6zNZP3smI3GW-UBMGY2Y2AT6RDj2-lfFkQRqHZRotF5AzK57Vk9QZg8jZxlF0Oyrev6LGu29id8YeBnS2VdvU9f_HyYQhD/https*3A*2F*2Fagents.floodsmart.gov*2Findex.php*2Fclient-support*2Fprepare__;JSUlJSUl!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXNZUejcos$__;KioqKioq!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8iEMxZmYA$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-05/Loss_Avoidance_Fact_Sheet_Consumers_508.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8h2fQiiOA$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-07/fema_nfip_understanding-flood-loss-avoidance_policyholders_spanish.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8hH0YTG2Q$

> Fact Sheet: Understanding Flood Loss Avoidance for Agents

> Flyer: Hurricane Season Coverage

> Social Media Toolkit: General Flood Safety

> Video: Flood Loss Avoidance English | Spanish

> Video: How to Secure Documents in Preparation for a

Flood English | Spanish

> Resource Library: NFIP Marketing Resource Library (hundreds of assets

including social media posts, videos, fact sheets, templated letters to

potential customers and other products to communicate the value of flood

insurance)

Filing Your Claim

> Website: How to Start Filing Your Claim

>  Fact Sheet: How to File a Flood Insurance Claim English | Spanish

> Fact Sheet: Starting Your Recovery: FEMA’s Flood Insurance Claims

Process English | Spanish

> Graphic: Who's Knocking at Your Door English | Spanish

> Video: How to Document Damage



https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-07/fema_nfip_understanding-flood-loss-avoidance_agents.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8gTw_O1Rw$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/agents.floodsmart.gov/sites/default/files/hurricane-season-flyer-house_jun19.pdf__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXNu9BR9uU$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8iKqOVBew$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/www.ready.gov/flood-toolkit__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXN5EJMvRw$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8jdsDp1LQ$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/www.youtube.com/watch?v=5Xho8p76t8M__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXNUQMzYbE$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8h5iDqO8g$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/www.youtube.com/watch?v=BXUvBLuD5a8__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXNEvADMZQ$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8gQmPm2IQ$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/www.youtube.com/watch?v=Hv72vbKmRzc__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXNG2cjN0Q$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8gKsJzzIg$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/www.youtube.com/watch?v=BE-wOm6GkN8__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXNso3lJBo$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8hZ0id1Bg$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/agents.floodsmart.gov/marketing/resource-library__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXN7-lHnXA$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8gW0OT4TA$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/www.floodsmart.gov/start__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXNnGUjpLc$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8iQwX8o2Q$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-07/fema_nfip_how-to-file-flood-insurance-claim.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8gJXFy5mw$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-07/fema_nfip_how-to-file-flood-insurance-claim_spanish.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8j02JG97w$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-07/fema_nfip_Starting-Your-Recovery_2020.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8gtIfQcNA$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-07/fema_nfip_Starting-Your-Recovery-Spanish_2020.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8i8o9Tu4g$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-07/fema_nfip_who-knocking-your-door.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8iTLSMIFA$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-07/fema_nfip_who-knocking-your-door_spanish.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8hVnrLkKg$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/www.youtube.com/watch?v=SAAtqAIKY2I__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXNFs6TJok$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8hkO8zewg$

Recovering from a Flood

Website: How to Document Damage and Start Clean-Up
Handbook: NFIP Claims Handbook
Fact Sheet: Build Back Safer & Stronger

Fact Sheet: Salvaging Water-Damaged Family Valuables and Heirlooms

Graphic: Coming Home After a Flood

vV V VvV V V V

Website: Reducing Future Flood Damage

Information for Insurance Agents

>  Fact Sheet: Flood Insurance, Make It Your Business

> Handbook: Flood Insurance Agent Field Guide

If you have questions about any of the above
resources, please contact Ugo Iteogu.


https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/www.floodsmart.gov/flood/document-damage__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXNoFcMvB0$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8hNN36L_A$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-05/FINAL_ClaimsHandbook_10252017.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8jS5Fl4fw$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-05/Build_Back_Safer_and_Strong_Fact_Sheet_07112018.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8gR2yVy4g$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-05/SalvagingFamilyValuables_sept2018.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8hOnAKZmA$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-07/fema_nfip_Coming-Home-Infographic.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8gF6oBRog$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/www.floodsmart.gov/flood/mitigating-flood-damage?web=1&wdLOR=cDF29B522-3870-A647-B42D-B866A0BFCF55__;!!BClRuOV5cvtbuNI!X2dTvQEETvoe3Wk96pAzqNtLRA_6oTjRo3QgH_-jjFycoK_3VTnibeWhsbmNl7dHfNXNoUcYCOs$__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8ibBwoxlA$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-05/101844-004_FEMA2019_MakeItYourBusinessUpd_8.5X11.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8jwfp5CxA$
https://urldefense.com/v3/__https:/www.fema.gov/sites/default/files/2020-05/AgentFieldGuide_jan142019.pdf__;!!CUhgQOZqV7M!15jvFtLpKctXTkA1W-20VMRSMd4g2ZDGqBaPsQvvle8h3TvR8wYFHIHIaTZEb8iDwXctHw$
mailto:ugochukwu.iteogu@fema.dhs.gov

